@ BELLSOUTH"

BellSouth Telecommunications, Inc. Charles L. Howorth, Jr.
Suite 2104 ) Regulatory Vice President
333 Commerce Street

Nashville, TN 37201-3300 : 615 214-6520

Fax 615 214-8858

May 14, 2002

Mr. Joe Werner, Chief
Telecommunications Division
- Tennessee Regulatory Authority P
460 James Robertson Parkway e
Nashville, Tennessee 0200k 51

Dear Mr. Werner:
SUBJECT:  Tariff Filing for Contract Service Arrangefnent TN02-3751-00

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued May 14, 2002. We request that this tariff be effective May 24, 2002.

General Subscriber Services Tariff A
Section A5 - First Revised Page 303

Private Line Services Tariff
Section B5 - Original Page 51

This Contract Service Arréngement is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
‘which is included with this filing package. ' '

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
- pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 2001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts.

We appréciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly,

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-3751-00

INTRODUCTION _ -

The purpose of this filing is to introduce a Contract Service Arrangement that provides the
customer with BellSouth® Integrated Solutions T1 package: Frame Relay service,
BellSouth® MegaLink® service provided as a partial channel (link), and BellSouth®
MegaLink® Channel service with local exchange service elements.

DESCRIPTION OF SERVICE:

This Contract Service Arrangement provides BellSouth® Integrated Solutions T1 package:
Frame Relay service, BellSouth® MegaLink® service provided as a partial channel (link), and
BellSouth® MegaLink® Channel service with local exchange service elements as described in
A3 and A40 of the General Subscriber Services Tariff and B7 of the Private Line Services Tariff.

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT ,

This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing. ‘

REVENUE AND COST INFORMATION
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement.




BELLSOUTH ‘ _ JERAL SUBSCRIBER SERVICES TARIFF = First Revised Page 303

TELECOMMUNICATIONS, INC. Cancels Original Page 303
'~ TENNESSEE o ’
ISSUED: May 14, 2002 , . - EFFECTIVE: May 24, 2002

BY: President - Tennessee
Nashville, Tennessee

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

~ A5.6 Contract Service Arrangements (Cont'd) ‘

AS.6.1 Rates and Charges (Cont'd) ‘
A. The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
- Case No. TN02-3337-00 ‘ '

This Contract Service Arrangement provides rates and charges for the components of the BellSouth® Integrated
Solutions T1 package: Frame Relay service, BellSouth® MegaLink® service provided as a partial channel (link), and
BellSouth® MegaLink® Channe! service with local exchange service elements for a minimum service period of
thirty-six (36) months. Additional terms and conditions that are specific to this contract have been filed with the
Tennessee Regulatory Authority and will be made available to interested customers. ’

¢))] MegaLink® Channel service, Combination NAR )
Nonrecurring 36 Months

Charge Monthly Rate UsoC

(a) each $- $17.94 NQM
(2) Hunting '

(@)  Per line, trunk or NAR ‘ - 13.46 HTG

(3) Customer Connection to Frame Relay, each Custorher Connection includes 1 DLCI, (provisioning USOC:
XAFD1), 128 Kbps.

(a) each . - 93.60 FRHI12
(4) Flat Rate Service, Business

(a) each ‘ - - 1FB
(5) Touch-tone service (for provisioning only) ‘

(a) each _ ' ‘ . 179 TIB
(6) Frame Relay Service Feature, Committed Information Rate (CIR) .

(a)- - 1-32 Kbps, per DLCI . - - FRVR3

Case No. TN02-3751-00
This Contract Service Arrangement provides rates and charges for the components of the BellSouth® Integrated
Solutions T1 package: Frame Relay service, BellSouth® MegaLink® service provided as a partial channel (link), and
BellSouth® MegaLink® Channel service with local exchange service elements for a minimum service period-of
thirty-six (36) months. Additional terms and conditions that are specific to this contract have been filed with the
Tennessee Regulatory Authority and will be made available to interested customers. "

(1) MegaLink® Channel service, Combination NAR )
Nonrecurring 36 Months

Charge Monthly Rate UsoC
(@) each $- . $17.94 NQM
(2) Hunting )
(@  Perline, trunk or NAR . 10.11 HTG

(3) Customer Connection to Frame Relay, each Customer Connection includes 1 DLCI, (provisioning USOC:
XAFD1), 128 Kbps. ‘

(a) each 7 - 93.60 FRH12
(4) Flat Rate Service, Business

(@) each - - 1FB
(5) Touch-tone service (for provisioning only) ‘

(@ each ' ‘ - 1.79° " TIB
(6) Frame Relay Service Feature, Committed Information Rate (CIR)

(@) * 65-128 Kbps, per DLCI , - - FRVR1

gRegistemd Service Mark of BellSouth Intellectual Property ion
BellSouth is a registered trademark of BellSouth Intellectual Property Corporation
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BELLSOUTH + . ‘PRIVATE LINE SERVICES TARIFF - : Original Page 51
'TELECOMMUNICATIONS, INC. ' '
TENNESSEE
ISSUED: May 14, 2002 EFFECTIVE: May 24, 2002
BY: President - Tennessee ‘
Nashville, Tennessee

BS5. APPLICATION OF CONSTRUCTION
(TERMINATION AND ADDITIONAL CHARGES)

B5.7 Contract Service Arrangements (Cont'd) '

B5.7.1 Rates and Charges (Cont'd) »
A. The following is a list of rates and charges to subscribers requiring contract service arrangements: (Cont'd)

Case No. TN02-3751-00 . ™)

a.  This Contract Service Arrangement provides for the components of the BellSouth® Integrated Solutions T1 package: )]
Frame Relay service, BellSouth® MegaLink® service provided as a partial channel (link), and BellSouth®
MegaLink® Channel service with local exchange service elements for a minimum service period of thirty-six (36)
months. . Additional terms and conditions that are specific to this contract have been filed with the Tennessee
Regulatory Authority and will be made available to-interested customers. : :

(1) MegaLink® service ) : (N)
Nonrecurring 36 Months
, Charge Monthly Rate . usoc
(@)  Service provided under a single CSA rate, partial $- $197.96 WBBGS N)
channel (link), with interoffice up to 10 miles, per )
link ' ;
(b) - Digital Local Channel, each (for provisioning use - - DIGLC (N)
only)
(¢) ~ Service Establishment Charge, per MegaLink service - - MGLSE Ny
Channel (for provisioning use only) ’
(d)  Premises visit, per visit - - MGLPV N)
(2) Interoffice Channel : ™ -
(2)  Each channel 0-8 miles, fixed component (for - - 1LNO1 (N)
provisioning use only) ’ ,
(b) " Each channel 0-8 miles, each airline mile or fraction - - 1LNOA ™)
thereof (for provisioning use only) ,
(c)  Each channel 9-25 miles, fixed component (for - - INLO2 ™)
provisioning use only)
(d)  Each channel 9-25 miles, each airline mile or fraction - - - 1LNOB (1))
thereof (for provisioning use only)
(3) Feature Activation, Broadband Exchange Line service, 56 Kbps and 64 Kbps data rates (N)
(a)  Per feature activated . - ‘ 4.78 1PQWE “(N)
(4) MegaLink® Channel service )
(@)  Basic system capacity, central office, 24 voice - 113.02 VUM24 N)
equivalent channels
(b)  Feature activation, central office, for analog voice - 2.99 1PQWU N

services, per trunk line, per feature activated

o Registered Service Mark of BellSouth Intellectual Property Corporation
BellSouth is a registered trademark of BellSouth Intellectual Property Corporation
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CONTRACT SERVICE ARRANGEMENT T NOQ-371S/~00
AGREEMENT Case Number YNO1.3751.00

I i Contrazt Seivice Arrangement Agreement ("Agreement”) ts by and hotwyen BzliSoarh
Telogummugizations, [oe,, 2 Georgin corporation, d/t/a BeliSouth, (“Compnny ) and
"Cusiomer” or “Subseriler®), and i sntgred ints pursuamt to Taeiff Suulion AS & us
oFthe Cicucrul Subscriber & Private Line Seovieos 'JarilT This Agreemunt i3 based upon (he
Tollowing teeme and eonditiony s well as any Aunslunonis) aBixed and tha approgrisic nwllly
Filed andd appraved tariffs which are by (s eclerence incorporatad hersin, :

1. Subgriber requosts and Cunpmuy agrees, subjeet ie. the terms and conditions hereiu, (o
prevude the service deseribed in (ke Artazbraent(s) at viic niomthly apd naireeuTing ates, clutrges,
and condidiond 18 described in the Attachwmeni(s) ("Service”). Ths ratos, charyos, id conditingy
desecibed in the Attachivient(s) are dincling vpon Compony ard Subscrier for the duration of this
Apfeemient For the purpocs of the effeativeness of the terms snd sasditions eontainod liergin,
s Agecement shall hecmme elfutlive upon cxeculion by both parties. For purposes of the
dutcrnimstion al'any scriee perind staied herein, said seyvice period shali commence the date
upnt whicls instalintion af the sopvice 18 eompleted, ,

2. Subwecritoy BETEes 10 subseribe 10 and Cownpany sgreey 1 provide sny additional larilfed
sen e roqaired for the instatiation of the Son iee. Subseriber agruys (o e responsible for al)
raley, ghacges. and eanditions far suek 1arifTud services.

3. 'This Agrecment is subject w and controtled by the pravisions of Company’s or sy of ifs

- ullitia'ed eompanies' lawully Gled and pproved teeills, incloding but ot limited 20 Szetion A2
of the Genernl Subsesiber Services TariflY sad No. 2 o thic Federal Communicaions Commission
it aud hall inclile all changes (o s2id tariffs 03 may be made Hom time time. All
APPrOprie (eIt rates and ehosges shall be included i the provision of this service. The taiff
shill supersede sy conflict ing provisions of this Agreaommt witlh the exeeption uf the rates iy
clirges heresn, in the evend suy nart of this Agesoment contlicts with forms and conditiong of
Cunipang's or any o its aflilialed companies’ lawlully Niod ena opproved Wrilly,

4. This Agresmcnt may be subject 1o the EPropriste regulaory approval prioe 1o
sonaweneeinent of Instaldstion. Shevdyd gasch negwlatory approval be denicd, atter & praper rogusst
by Coémpany . this Agrecinent ena he null, vaid, and of no effcet.

Muico of camiciation hy Company. Notwithytanding the faregoing, such reasonahic casts shalt
a exeavil all gosts which weuly 5pply il thu work ja tiie implamentstion of this Agemeiment b
been curipluied by Company

6. The sates, ehargues, Sonditions deseribed in tiie Alachment(s) inay be baacd (TR
e supplicd 10 Company by the Subscriher. meluding bint not Iuniicd 10 facecasts uf
growlh. 1060, Subvseribur e ey 1 o Lownd by the information provided to Company, Shouls
Subsctitwe fah o meet ies Fareciyied fovel uf sorvice reqoirsments at any time during the terms of
this Agrounival, Subsceiber shall pay oll reusonable Gasts anrociated with its failure 1o e ite
PRSI service requircegnts.

PRIVATIMROPRICTARY

PENVAYNS HOVA L AN GR FROIMIBFARY INVORMANION MAY NOT B2 UL 9 i "D QUTSINE T
| NECENOUT I CORE ANIRS PXURT FPURSUANT 1O A WRITIEN Aﬂkl.l"‘:l‘l;‘;&ﬁl ursne i

Puie 1 o7 10
Customer Liitials

.y Y
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T FAX NO. "B18 401 417/ , AT

CONTRACT SERVICE ARR.\N(EEMENT
' AGREEMUNT Case Nunber 'TNGZ:3751-po

“(a) I Salseriber sineels this Agroement o Wy Bme peior Ly tho expiralion of e Service
weriod st forth in this Agretment, Suhserier shait be responsibic for all torminaisn charges.
Unicss oiherwise spegified by the Guifi, comination ehurpes are defined as all reasonable ohargus
din: o remoining 18 a eesnlt of e WUnimum servies peried sgrect! to by 1he Company aewd
Sulbstiiber and set fonh in the Attachmcni(s). :

7. (k) Subseniber furtinee acknowleclges fhat it hae aptions for its telecamimun iealions gorviess
leom providers olher thag RellSouth and that §{ 1138 ehiosen BeliSouih to provide the serviees In
Hir Agreeniemt. Accordingly, if Subxesiber assigny this Agreement to it cerntilicd resehier of
etiSouth local servises and v rusclier execunes & wrilion documncint greCing 1o pasvg nll
reyuiremonts of this Apreoment, Subseribier will ngt bo billud 1emination chargey, Howsver,

- Subszriber agrees that in the evens It fails to meel its obligations under this Agreenient or
fernninates this Agreonicus or servicay purelinsedt porsuant (o this Agracment in arder tv oblain
scrwices frum a [acifities based servics providar ar & sarvice provider that wtilizes onbundiodt
aclvark, claments, Subseribier wilt be bitkad, oe APpropriale, terminulion eharges ox specificd b
Hiy Apreciaept.

8. This Agroement shall be constrved in aceordance with ilic laws of the Sume of Temearco.

9. Excopl ma pvherwice provided io this Ageouineat, AOtCEs reyuin) W b given porausnt (o
tius Agrecarent shalk be effcetive when reecived. any dhatt be suMeient it given in writing. haod
debivered, or United States mail, pasiage prepaid, addressed 10 thie upproprine Pavty at the sddress
et lorth below. bithcr pany herew may changy 1he nme and address (o whor alf uotices ar
wiher docements requuca ender this Agreement must be sen st any time by giving writlen nutige
Yo the wiker paryy.

Company ~ o
BRellSouth Telecommuyniest ions, Lo,
Assisranl Viee Fresident

333 Coammerce Street I600 Floar
Xovhvillc, TN 37201 |

Subseriteer

10 Subscriber muay not dy%ign its rights or obligationy under 1his Agreement wiy hout the

EAPULENS wrilien eansent o' Coinpuny and ouly purauant (o tive couditions conteinod in the
apvaprinte tarii¥,

PRIVATEPROPRITA RY
U NNS fivaag AMYOR FROMZIETARY INFOSKMAVION MAY WO REENE Iy QISLLQSED Mi¥siry: 1) 1.,
DA ROL S COMP AN EXCUP £ 1R % AN s A WOITTLN Ao g pteen g
LN RT3
Cusimmer Initinls

Lo _ Pl

v
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~2302 THU 01:05 PH BELLSQUTH MID- MARKET FAK NO. BIS 607 41/ PASE

CONTRACT SERVICE ARRANGEMENT ,
AGRVEMENT Case Numbur TNO2-3751-00

11 In e cvent that sie or mons af the provisions contained in this Agreement or Ingarpaaned
“within by relorsnea shall be wwalld, Hisgal, or unenforcendie in sny respect undg: any upplicable
sitile, regulatory reqeticemuent ot rule of law, then cuch pravisions slgo.ll be cnns-;‘qmd.
mopurasive 1 the extent of sueh invalidiny. [flegality, or unenforcenbility aod the remainder of
this Agrevment shall gondlnn in full force aw offest,

PRIVATEPRINRISTARY

CHNTAINS PRIVATL ANIVOR #RastiTARY INFORMATION. MAY NUTF AV 91810 O LOSCLOSE DO SN T
BL1LSOGT1; COMPANILS CXCTPT PUKSUANT O A WRITTTN AGRISCAN- S

Lo (TR IV AT

/

Customer lajtinis -

Date ____ /’ﬁé o
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CONTRACT SERVICE, ARRANGEMENT
" ACGREEMPENT Cana Number 1N0O2.375 (.00
Option { o t

Otler Lapteavion: “Fhis ulfcr sliall expire on. &/ ISIZQOZ. '

Istipated survice-interval folluwing occepiance dafe: Negotiable weels.
Sorviee deseription: ‘

1y Contract Service Arrangement (CSA) peovidas for the companeats of the BellSouthdd
Intugrutud Solotings 'Fi package: Frame Kolay service. NellSouh@ Megal. k@ secvicy
pravisled as o padinl chaanel (Hnk). and BeliSsuth® Megal.ink® Channel servies with leeal
veehonges sorvice clements. ‘

Tisie Agrestaem i fae l.hili)‘;six (36) months.

IN WENESS WTIEREOP, 62 paries hereto ave vaused ihis Apreement L b kxccuted by thelr
duly autborized reprasentatives on the datus st forth below,

Accepicet hy:

Subseriber:

aerived Signnturg

Prnted Name:

T | . _SBES (DEN T |
[ TP ____;ﬁ#&(g-ﬂ "

Company:
BellSvnth Telcemnmunications, Inc.
y: BeiSouts Telecomigunicarions, Tne.

By: ﬂm_ m..._._.

" Autharized Sigaalace

Prinled Name: M ,_/ém X 1& :
e SHUES_ MRS,
by __ \3/&/43. B

st it
PRIVAITAIURERUL ALY

TIECTAIRS REVAYE ANIMOR BRI CARY WHORMATION. MAY NG 81 GNLE OR INSCLONSS O HISInE: 10
HETEADRSHY COMPANIGS EXCEP P PURSUANG YO & WRITTER AGRLEMEN (7,

Pozs ol ho

Customer tniriald p

Ny L
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811 Page B

i ‘ J. oo
CONTRACT SERVICE AKRANGKMENT '
AGREEMENT Casc Number ‘I'NN2-37$1.00
- ' Option | of
RATES AND CHARGES .
| R blnan XenmResuring  Monthly Kaie USOG
1. Mugalunkes Chimuwe! Seevice, 8 Combination $.00 stz YOOKXX
NARs. pr tundic (like USOC: NQM)
2. i\(h‘gnt.inhﬂ‘ Chianael Sovvh@. Cuombination £.00 : £$17.04 NOM
NAR. niditional, coch (requires at loast )
burdluc! NAR rite elament)
- 3. 'Pewehavae contral office onk. $.00 $1L.19 1ap
4. Hunting. I'vr ling. tronk er NAR : 3.00 - $10.00 11
5o MugaLink® serviee provided under o singic - © %00 $17790 WBRBGS
CNA eatee, partinl chunnc) (link), with
inferolTice 1 W (Q iitos, per Hnk
6. Mupulink® sorvice, Sorvicu Fnablshment 500 $.00 MGLSE
Churge, nur Megal.inkd scrviee ehanned (for
provisioning use only)
7 MepaLinka scrvice, Dipital Local Channel, $00 500 DIGLC
vach (foe provicioning usc only)
k- Intcinflice Chanacl, cath channel 0.9 miley, 5.00 .00 1LNOI
fised compansat (far provisioning use only)
9 tareenliice Channel, each elamiet 0-8 miles, '£.00 - S.00 ILNOA
cach irline mile or fraction thersaf (for L
IMuvisianing usc anly)
W beerofiice Channei, each channel 9-25 ntites, $.00 $00 1LNOQ2
Iveal compenrent (tor provisioning use only)
U duteadTice Channel, ench channel 9.25 miley, : $.00 $.00 JINOD
«ach nirline vils or Fraction thercol Ll
proswisumng wee only)
12, Clear eharmed copability, extended : s.00 $.00 coocr
saperfidne Format. ot initind mstoliation
FRVATEPROPRIETARY
AINS PRV, 3 3 .
B B e L SRR AT 0 S sgigeo ovrame
Pga 5 6710 ‘
Citomer Injtis o

Octh Bfrék/o
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 CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATIES AND CHARGLS

ND.438 Po@7?

PAGE - 87
rl u'

Caso Number TNI2-2751-00

Oplion 1 of

R bBlgment Non-Regueriag  Moathly Roie  USOC
13, MepaVank sorvice, prosises visit, per visit $.00 $.00 MOLPV
Raute tilement NanwRecwrtingp  Mombly Rate USOC
14, Megalink¥® Chmmel Sceviee, hasic systen 500 511302 VUM24
- eapaeily, seolral office, 24 volce equivalent
chimmein '
(5. Megalinkic Cliannel Service foatute $£.Q00 §2.99 11Qwu
acuvalien, sentenl offles, for anvlog voice
serrloes, pes tronk ling, (e featurs activated
ih  Featere Aciivation, Beaadband Rxehange $.00 §4.78 1PQWE
Ling seevice, $6 Kbps and 64 Kbps daln '
tules, per featur: achivted
17 Costoaree Connestion 10 Frame 1alay, £.00 $93.60 FRIN2
cauh Latomer Conneclion inclwdes | DL,
{provisicning USOC:XAFLN), 128 Khps,
each
{8, Crume Kelay Service Fearure, Commiited §.00 $.00 IRV
infarmlion Rate (C1R), 65-128 Kimps, per
M.l ‘ '
19, LCL, One per Curtoinar Connuction $.00 $.00 XAKIN
(provisivning only) ’
20, Flat Rate Servico, Buslness, each {fimit of | $.00 500 IFB
per slrenel) :
PRIVATE/PROPRIETARY

GONTANG FRIVATE AND/OR FROPRIS TANY INFORMAT!
BELLSOU‘I’H COMPANES EXCESY 8 A

Page 6 of 10

U

N. MAY NOT Be DISC
\SUANT 75 & WAIT TN AZH

Customer lnitials g——-— v

mwﬂ? QUTSIIE THE

Vae __F/otloa.
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CONTRACT SERVICE ARRANGEMENT

AGREEMEN; Case Numbee TNG2.3781.00
. I Oplion 1 of |
RATES AND CHARGES
- NOTES: |
oy i S . T ol e e ol

“TariiF ABIRGIY

A All applicabio mus and reguintions for (his c&-vice as set forth bn the Ceivnia Line Servicar
‘ TuriiTand the Claneral Subscriter Service Tarfarg in adilition to the rates and regulutiony
conttined n this CSA.

- 8. Thesc mites ang chatpes incho (he rate alements thot have boen specifically discounicd,
- Other rare cloinets that arc uscd in the provislon of the servicy may not iave been listed Lot
tal e Ihund in the apoprinic NeliSouth taeli,

C. All applicablo eharges from Seciion A4 of the Qencral Subscribyes Services Tarifl are waived
vig this agrecmont, :

e S Svr— there ol Mk -
Survice Availahitiny ~ - EE— T——

A. The ecign, maintenance and eperation of the sorvices peovided herein is imended for .
Communicalions originating and werminating from customers' Mwamises to the normal verving
wirs centur (SWC). ‘

. The wtos specilied herein contomptate the provision of & gigital quility Dacility over caisting
imteroflice carvier cquipmient and/or uachange cablc facititics contpalible with this scevies. I
- stieh exuipiment, naw facilities or changus 1o extating facilitics ace required for the provisiun
w’'this service, @ $pecia) emastruction chaige bascd on the eost incutved to meke the chanpes
will apply in addition to Ihe specifled servics rates.

Sceviee Commiiments - asks ot
A. Custonier agsees to purchags and mahtain a winimun of § Combination Volee Chamicls
INARS).

B. Cuvemer ALIESS 1o maintsin @ minimuin 138 K Freme Rolay conneetion per Megal inks:
Channet, :

C. The servicos ineluded in this CSA sre ollered on o nackage basis only. Customer may not
purchase Megal.ink® servics or Frame Relay sorvice on a stand-alone basis under thic CSA.

N Foilure to maiatnin any of these senvice Sommitments will resuit 4 the servicss provided
scler this CSA reverting jo current iawiff rases.

LT R B LA

) F G

PRIVATOPROPRIETARY
CONENRY TAIVATIEARIVIR SUPRI AKY INCINMATION. MAY NOT R USP1) O3 13AC (55413 QU1 M THIE
’ BLLESOUTI COMPANIES EACVIT RS UANT. 'mmhqgha Acxnm’f‘ T, B outsi The
Poge el 20
Cuslomer initlats p

one __2fsbsaa
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CONTRACT SERVICE ARBANGEMENT
AGRECMENT Case Number TN033751-00
_ Option | of 1

Turpinatian Liahility

The fallawing nonrecurring chorges will be waived upon Tnitle! instalistion. fowever, if apy of'
tha service 1= diseonpected prior to the eapirntion of this C8A, then Subscriber will pay the
simirseutving chixepca that were weivand st initial jnstatlation as idestified helow in ddklilion (o
anplicable terminaiion Habiliy ax speoifeed in the aarilY.

8OC , NONROCURRYE HARGE
Wil ¥P-Clonteact Preparation Charpe $46Y.00
MOLSL: $375.00. ¢ach
vIgLe $105.00. each
LN ' $310.00, cach
_ TENEY2 $310.00, each
» MLV : § 30.00, caeh
v M2 $240.00, sach
1OWL, firsy ‘ - § 100, cach
tPOWLL additional $ .00, ench
CHPIWE, st : § 10,00, cach
IPQWE, additional $ 150 ssth
"R{l2 . $460.00, cach
aru F 4ol LU R .
Al tademirhs and serviee macks contained essio 3o the preneAy of BeliSouths Intelloerya!
Prapesty Corporslion.

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVAL KR QI &rARY

CONTAING PRIVATF ANINONL PROBRIGTARY INCORMATION. MAY MOT 1% USE OR DISCT LML DUTMDE e
UCLASOUIE CORILANIES EXCEIT FURSUAN F183 A WRITTEN ATRECMENT.

Vi Ral g

Cintomer Initleds

Doz ___B/r¥/0R
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CUNTRACT $FRVICE BN M b TNOZ-373)
AGRIS MeNinaher ~ 20
GRIEEMENT Opiinn | of |
Attachmens |

Lo Cnstomar aid BellSoth scknawledys that various eompotitive sltemar ives arc svoilably v
Csimer i the Stte of [cracssue, melwling competitive slternntives W services provided
bierein, 3s evidenesd hy oue or more of thg {ollowing; :

A. Cosamer hay smeelved affers for comparutiio scrviees (am oic or more other servieo
providess. Pravidves inctinlc Netwark telopbone. ‘

. Cnstomer is pursleing or has purchased sempucble sdrvices from ona or giore othes
service providers  Providers inctude Network Telephone

C. Cudimuier has been eontapied by vnu ur inore ovicr sarvice providers of comparable
scevices. Providers inlude Nelwork Tolephane. -

1}, Cirtonier 15 aware bl uas oe mors elher servioe providers from whom it win vurmsialy
obiain comparablc services, Providers include Netwuorh Tolsplune. ‘

2. Customer 3ng Bellyouth agroe that the Customer's ebrly termination of the Agrewnent withaot
eande will eesult in damagaes that are indcicrminabic or difficult 16 measure ns of this dhale el will
veadt in the eharging of tiquidptud damnges. Custonier and BellSouth agree that with regant W
sesvices pros ided within e State of Tonngsses, the amouni of sieh liquldaled damages shall
cqual Hie lesser 01 (A) (o yum ot'1he wepayment ol discounts received during the previons 12
menths ol Gie seovice, the repayment of ruy prorsted wahed or discounted non.recurving

charghes act farih i the Nokes section of the Agceenient, and the ropsyment vl the proenice
cemraet preparation charge set forth in the Nutes scetion of the Agreement; ne (1) six percent
(0% ol e 1ot Agreement amauat. or twonly-four percent (24%) of the average avisnl rovenue
Mior i Agresmenl with ot teray longes tun four (4) years. Notwithstanding any provisiuns in the
Aurezment ta ihe eeseary, Customer and BellSouth agree that with regard L services rovided

within the Stne of Tenncsses, this Patagraph of this Addendurm eety fonky the total amounis of
liguidatead thusages e Customer must PAy upon early lenninntion of the Apreement withaut

- Lase. Listomee and BeliSouth agree dat these amounts [epruscnt o teoxonnhlc extimale of the
diunigee HellSouth would sulter a5 g resul of suech early terprination und that tese savanums do
nAL ewavtitile a penally.

Yo b the ewent that the Customer tgrminates this Agreement withoul gayye Pricy 10 the expimtion
al'tius Apreement, the Customer shall Ay 8 ferminghon charge as specified Aichment |,
Paritg aph 2 abewe af this Agreemant. Tho Customer may requett & ealeulaion of the termination
charge v any e during the term oF this Agroement. Bascd on ihe informating avsitable at the
starl ol'ilsis Areument, ot the ead of the firgt six (6) monihs of the Agrecownt period and for each
¥ix (6) month period ihereallae, the seTinaed amount of the rermination fiubi tity charge will be
£1,660. In any cvent, ihe estimanud termination lahility chargs will ne; exceud this mnount,

Shauld the Custonier cleet 10 teminate this Agreement prior 1o the expiration dute withaut csuse,

the netun! termination chuine will be saleutatod in nocordance with Auachment 1. Paragroply 2
above and hosed o0 infarmation availabl : 2t the time of teeminatjon,

. FRIVATETROML rany
$UINTAINS PRIVATE ANIEOR PROMRE TARY INFORMA LGN AMAY NPT BE USLI OR 1USCT.O%y 10ty L YT
(UM, ¥y ] ] CUMPANIK ONCLI T FURRUAN 113 A WY FEN AGRLEIMUENY:.

PageVaf 1y
Custostier 1aidaly

Date _
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CONTRACT SERVICE ARRANGEMENT 7
AGHREEMENT Case Numbar 'TN0O2.3731-00
Oplion ) of |
: Attachinent 1
4. Liseapi i the case where the Cuatomcr assigns this Agreement to a eertilicd resclier in
ivprdancy with Pardgraph 7.0b). Custower may iat sssign ies rights or ebligations andur this
Agrgenint withoot the sxprees wrliten conyens af the Company wid ouly pursuam (v (he
condifione cwnigined In the apprapriie Lael (T, '

PAVATEPROPRILTARY

CONTAINS 0IWAYT :wnm)u PROPKN-DARY INFURMATIIN, MAY N7 (1) LISED OR INSCIOSED OUTSUN: 1
- utLy SN C\umm FXCUPY PURSUANT TO A WAITTUW quel-,:a%m o .Sl e 'f o

Poge thuf10 v
: Customer Laitiats ‘o

Dute __3/&4/‘;__




